posinord

Welcome to the
parcel service of the
future

About a week after the parcel lockers have been put
in place in your area, you can order to them from
our online retailers. See below how to collect your
parcel and scan the QR code to download app.

Easy and convenient to use a parcel locker

(1
Choose parcel locker as a delivery option in the online retailers
check out

a. Download and open PostNord app, register
b. Select the parcel you want to pick up
c. Identify with BankID

a. Enable Bluetooth on your smartphone
b. Select the parcel in the app to open locker
c. Callect your parcel and close the compartment door

*Parcel that do not fit the locker are sent to your service point near your home

PostNord App

App Store
Google Play
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More than 10,000 online retailers today display
PostNord service points in Check Out. The parcel
locker becomes one delivery option, just like for all
ours about 2800 manned service points.

Questions?
Please visit postnord.se/en/parcelbox or
call customer service +46771 33 33 10.

Thank you for choosing delivery to our parcel box!
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